May 29, 2020
Justices, Judges and Circuit Court Clerks:
The Governor’s Office just announced (see news release at bottom of email) that circuit court
clerks have been authorized to process expired driving credential renewals and replacements
remotely and the AOC’s news release (below) will be distributed to media statewide in a few
minutes. We’re pleased that remote applications have been permitted, which will greatly
reduce foot traffic to our court facilities during the pandemic.
You can find details about the new processes in the AOC’s news release and I encouraged you
to read it carefully. Thank you.
John D. Minton, Jr.
Chief Justice of Kentucky
Capitol Building
700 Capital Avenue, Room 231
Frankfort, Kentucky 40601
Telephone 502.564.4162

For Immediate Release
Contact: Leigh Anne Hiatt, APR, Public Information Officer, Administrative Office of the Courts
Phone 502-573-2350, Cell 859-619-7916, lhiatt@kycourts.net

Circuit court clerks to resume limited driver's license services statewide
June 1
Processing renewals remotely will promote safety by reducing foot traffic at court
facilities
FRANKFORT, Ky., May 29, 2020 — The Administrative Office of the Courts announced today
that circuit court clerks statewide may resume limited driver’s license services pursuant to
Kentucky Transportation Cabinet Order 112204.
The changes start June 1, 2020, and provide the following:

➢ Individuals with a driver’s license, permit or ID card that expired or was
lost between March 1-June 30, 2020, who wish to obtain a renewal or
reissuance must apply through a remote application process.
➢ Individuals with a driver’s license, permit or ID card that expired or was
lost before March 1, 2020, must obtain new credentials, which will be
issued through an in-person visit to an Office of Circuit Court Clerk.
Driver’s license services were suspended March 18 when Gov. Andy Beshear closed in-person
government services due to the pandemic and Kentucky Transportation Cabinet Secretary
Jim Gray issued an official order giving citizens a 90-day extension to maintain the validity of
licenses that expired during office closures.
“Under this plan, circuit court clerks can resume a much-needed service while following the
Judicial Branch’s safety requirements for reopening the courts,” said Greg Helton, circuit
court clerk for Knox County and president of the Kentucky Association of Circuit Court Clerks.
“We’ve accumulated a backlog of tens of thousands of renewals and replacements since
driver’s license offices closed in March for social distancing. Public safety is our priority and
we can eliminate a tremendous amount of foot traffic in our judicial centers by providing this
service remotely.”
The processes described in the FAQS below will be in effect through July 31, 2020. In-person
services may be expanded starting Aug. 1 if permitted by Gov. Andy Beshear’s state of
emergency order and any health and safety guidelines in effect at that time.
What do I do if my driver’s license, permit or ID card expired or was lost between March 1June 30, 2020?
If your driver’s license, permit or ID card expired or was lost between March 1-June 30, you
must apply for renewed or reissued credentials through a remote application process.
1. To apply, you must complete Form TC 94-191 if you reside in any county other than Fayette,
Franklin or Woodford and Form TC 94-192 if you reside in Fayette, Franklin or Woodford
counties. The Kentucky Transportation Cabinet will make your existing photo available to the
circuit court clerk so you will not need to submit a new photo.
2.
You must submit your application and payment by email, mail or drop box to the Office of
Circuit Court Clerk in the county where you reside. You can find address/email information
for all 120 circuit court clerks here. You can also place your application with payment in a
secure drop box at the entrance of the judicial center or courthouse.
You can pay with a check or money order by mail. You can pay by cash, check or money order
through the secure drop box. If you choose to pay with a debit/credit card, the Office of
Circuit Court Clerk will call you to take your payment information over the phone. There will
be a small processing fee when paying with a debit/credit card.

It will take five to seven days to receive your credential by mail once your application has
been processed.
What if my driver’s license, permit or ID card expired or was lost before March 1, 2020?
If your driver’s license, permit or ID card expired or was lost before March 1, you must apply
for a new credential in-person at the Office of Circuit Court Clerk in the county where you
reside. You’re encouraged to make an appointment by calling or emailing the Office of Circuit
Court Clerk. In addition, some circuit court clerks are providing an online scheduling tool. You
can find address/email information for all 120 circuit court clerks here. You can also obtain
new credentials through the Kentucky Transportation Cabinet’s regional office in Frankfort.
You can make an appointment with KYTC by visiting its website.
*Note on Fayette County: All driver’s license locations operated by the Fayette County Office
of Circuit Court Clerk have been closed and these services will not be available in Fayette
County until the Kentucky Transportation Cabinet reopens its regional office in Fayette
County in early July. In the meantime, these services will be available at the regional office in
Franklin County.
How can I renew or obtain a new commercial driver’s license?
Starting June 1, commercial driver’s licenses will be issued in-person by the Offices of Circuit
Court Clerk. You’re encouraged to make an appointment by calling or emailing the Office of
Circuit Court Clerk. In addition, some circuit court clerks are providing an online scheduling
tool. You can find address/email information for all 120 circuit court clerks here. You can also
obtain a CDL through the Kentucky Transportation Cabinet’s regional office in Frankfort.
When can I take a written permit test or a road test?
The Kentucky State Police administers the permit test and road test. The KSP controls these
services and you can visit the KSP website for updates here.
How do I obtain a REAL ID?
The Kentucky Transportation Cabinet issues REAL IDs and the federal enforcement date of
the REAL ID Act is now Oct. 1, 2021. The regional driver licensing office in Frankfort has
reopened with limited services. You can visit this schedule page to learn more about the
services offered there.
Directory of Circuit Court Clerks
Offices of Circuit Court Clerk provide driver’s license services in all 120 counties for the
Kentucky Transportation Cabinet. For a directory of circuit court clerks by county, click here.
About Circuit Court Clerks
Circuit court clerks are responsible for managing the records of Kentucky’s Circuit and District
courts. Circuit clerks are constitutionally elected officials from all 120 counties and serve a
six-year term. They provide professional recordkeeping, receive money due the courts, pay

money to required parties and to the state, record legal documents, provide legal documents
and other legal materials, maintain the jury system, administer oaths, handle affidavits, and
issue driver licenses and non-driver ID cards.
About the Administrative Office of the Courts
The Administrative Office of the Courts in Frankfort is the operations arm of the state court
system. The AOC supports the activities of nearly 3,400 court system employees and 406
elected justices, judges and circuit court clerks. As the fiscal agent for the court system, the
AOC executes the Judicial Branch budget.
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Beshear Administration Authorizes Renewing Licenses, ID Cards
Remotely
Cardholders with expiration dates between March 1 and June 30 or those needing a
replacement may apply to receive mailed credential
FRANKFORT, Ky. (May 29, 2020) – Gov. Andy Beshear today announced an official order
temporarily authorizing circuit court clerk offices to process expired driving credential renewals
and replacement requests remotely.
The move is in keeping with Gov. Beshear’s emergency declaration related to the novel
coronavirus 2019 (COVID-19) pandemic and Healthy at Work guidance meant to keep all
Kentuckians healthy and limit the spread of the coronavirus.
“This order is the next right step to help clerks safely serve Kentuckians impacted by the office
closures caused by the pandemic,” said Gov. Beshear. “The temporary measure will allow
contactless service to help minimize crowding and help offices gradually return to full-service
operations.”
Cardholders whose operator’s license, permit or identification card was lost or expired between
March 1 and June 30, 2020, may apply with their local circuit court clerk to receive a new card in
the mail. The order allows the remote application process to remain through July 31, 2020.
Applicants requesting a card renewal must not require any testing. Circuit court clerks in the
applicant’s county of residence will administer the application process and mail the credential
directly to the applicant. More information is available on the Administrative Office of the Courts
COVID-19 web page.
The March emergency order is still in effect that extends the validity of cards by 90 days if the
printed expiration date is March 18, 2020, or later.
“We’re driven to offer innovative solutions during this unprecedented time that provide
Kentuckians safe options to maintain and renew credentials they rely on for more multiple uses,”
said Kentucky Transportation Cabinet Secretary Jim Gray.

The Kentucky Transportation Cabinet has reopened the Frankfort regional licensing office to offer
select in-person services for residents of any Kentucky county. REAL ID applications cannot be
accepted through the mail due to strict federal security standards. Applicants may
visit realidky.com to schedule an appointment online and to learn more about the services
offered. Walk-ins are welcome during office hours Monday through Friday 8 a.m. to 4 p.m.
Click here to view the order.
More information
Read about other key updates, actions and information from Gov. Beshear and his administration
at governor.ky.gov, kycovid19.ky.gov and the Governor’s official social media accounts Facebook,
Twitter and YouTube.
Kentuckians can also access translated COVID-19 information and daily summaries of the
Governor’s news conference at tinyurl.com/kygovespanol (Spanish) and
tinyurl.com/kygovtranslations (more than 20 additional languages).
###

Questions? Contact us

SUBSCRIBER SERVICES: Manage Subscriptions | Unsubscribe All | Help

This email was sent to naitore.djigbenou@ky.gov using GovDelivery Communications Cloud on behalf of:
Governor of Kentucky · 700 Capitol Avenue, Suite 100 · Frankfort, KY 40601

Kentucky Court of Justice Confidentiality Notice
This message and/or attachment is intended only for the addressee and may contain information that is
privileged, confidential and/or proprietary work product. If you are not the intended recipient, or an authorized
employee, agent or representative of the intended recipient, do not read, copy, retain or disseminate this
message or any attachment. Do not forward this message and attachment without the express written consent of
the sender. If you have received this message in error, please contact the sender immediately and delete all
copies of the message and any attachment. Transmission or misdelivery shall not constitute waiver of any
applicable legal privilege.

