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Step Objective Action 
1 Troubleshooting audio If you are having trouble with your speakers or microphone: 

1. Once inside a Zoom session, click the up arrow next to the microphone on 
the toolbar.  

 
2. Select Audio Settings.  

a. If you cannot hear others: Click the drop-down labeled 
Speakers/Headphones, then select the appropriate option for your 
computer. Also make sure your volume is turned up.  

b. If others cannot hear you: Click the drop-down labeled Microphone 
Array, then select the appropriate option for your computer.  
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Step Objective Action 
2 Troubleshooting video 

 
 
 
 
 

If you are having trouble with your camera: 

1. Once inside the Zoom Session, click the up arrow next to the camera on 
toolbar.  

 
2. Select Video Settings.  

3. Click the drop-down labeled Camera, then select the appropriate option for 
your computer. Also make sure nothing is blocking or covering your camera.  

 
 


